
585E,9704E,9708E 
Reference guide 

• This guide provides a basic overview of 
the main features you are likely to use on 
your MDVR. It should be read in 
conjunction with the installation and 
instruction manual 

• The 585E is a SD card unit, 9704E and 
9708E are Hard Drive units with SD cards 

• The fault identification is not intended as 
an exhaustive list, for technical assistance 
please call 01656 721871 option 3





Remote & Login
• Remote operates system, however, plugging 
a mouse into the USB port on the front of the 
MDVR is far easier, using left and right click 
• Buttons used mainly will be:-
• MENU 
• MULTI 
• OK & arrow keys
• Once DVR starts, press “Menu” button and 
use right arrow to scroll to “ok” and press OK 
on remote, YOU WILL NOT NEED TO ENTER 
PASSWORD 
• Press “Menu” again and this will bring up to 
option to enter the DVR menu screens • Scroll 
to Menu on screen and press “OK” on remote 
• NOTE: IF USING REMOTE MAKE SURE YOU 
POINT IT AT THE MDVR NOT THE MONITOR



PLAYBACK IN CAB
You can playback recordings in cab and download 

direct to a USB

• Login 

• highlight “playback” and press “OK” 

• This will bring up the playback screen 

• Dates that have recording will be 
highlighted in yellow 

• Use the arrow keys to select the date and 
press “OK” this will start playback a bar 
graph shows all the times of the 
recordings, you can expand the time 
window by clicking on the + icon 

• You can fast forward or rewind and 
switch between AV channels by pressing 
“1” “2” etc on remote or double clicking on 
an camera image to give full screen





• Ensure DVR is completely shut down before 
unlocking the door and removing the drive 

• Install the supplied software, it should run a 
software wizard 

• Connect hard drive using the supplied SATA 
interface (both USB connections need to be 
plugged in)

• Wait for computer to recognise the drive, but 
do not open the drive files 

• “Right Click” on software and select “Run as 
administrator”. You will receive a warning, 
select “yes” to allow 

• Once the software has opened click on 
removeable disk 

• Recorded dates will be highlighted in green 

• Click on the date required, which will open a 
bar graph, double click on the required time 
and the images will start to play

Playback on computer



• Click on the scissors Icon above the bar 
graph

• Using the mouse, select the start time 
and end time of your recording by dragging 
the two green boxes that appear when the 
scissor icon is clicked, then click OK

• Select the channel you require or all 

• Change format to either AVI or MP4 

• Choose where you want your files to be 
saved. You can create your own file in your 
documents 

• Then click OK and the software will tell 
you when the action has been completed 

• Then go to the location where you saved 
the recording on click on the file to play

Download to computer



• Login 

• Highlight “Maintenance” option and 
press “OK” 

• This will bring up “maintenance menu 

• Scroll to “Diskmanage and press “OK” 

• Always format the HDD first then the SD 
card 

• Select “format” and press “OK”

• WARNING THIS WILL ERASE ALL DATA 
FROM THE DISK, DO NOT PERFORM THIS 
ACTION IF THERE IS RECORDING YOU 
REQUIRE ON THE DISK

FORMAT
To preserve the life of your Hard Drive/SD card 

it is recommended you format your drive 
every 3 -6 months 

Hard Drive units are supplied with a 1TB HDD 
with 128G SD card backup, SD card units are 

supplied with a 128G SD card



Altering date/time 
Vehicle details 

• Login 

• Highlight “Basic” option and press “OK” 

• Adjust date and time by entering date 
and time menu. Press “OK” then use arrow 
keys to select appropriate date and time. 
Press “OK” again then highlight “ok” and  
press “OK” to save 

• In same menu highlight “vehicle info” 
and press “OK”

• Using “OK” & arrow buttons on remote 
you can enter vehicle make and model 
plus registration number



• Login 

• Highlight “Basic” and press “OK” 

• Enter “Preview” menu” 

• Highlight “Mode” option 

• Here you select various displays modes 
and select a default single camera e.g. left 
camera, always click/select OK to confirm

Change View 



• Login 

• Highlight “Basic” and press “OK” 

• Enter “on/off” menu” 

• Highlight Delay and set to required delay 
shutdown (hours: minutes)

Delay Shutdown
You can set your MDVR to remain on after turning 

off the ignition. 
Remember if you set this too long then the MDVR 

will be a drain on the battery 



• Login 

• Highlight “Record” option and press “OK” 

• Highlight “mainstream” option & press 
“OK” 

• You will then see a table showing the 
resolution and frame rates for each 
channel 

• Highlight a particular channel and press 
“OK” which will bring up an individual 
channel, changing the frame rates and 
quality will reduce storage used and 
therefore extend the record time

Extending the recording
You can extend the recording time capability of the 
MDVR by reducing the resolution and frame rates. 
Should you do this then your playback images will 

not be of the best quality 
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